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08.15-08.30 v o o
WuEgAugYeYasT IWNSLNFYEUmNA
Tsame1u1a@Tsy Jeumnsvnigas
8.30 - 10.30 PROFESSIONAL PRACTICE IN DRUG INFORMATION SERVICES 2
" Question Identification & Categorization Background Information
Tng n3.0005M TuiFaysy
10.30-12.30 2AU378 PROFESSIONAL COMMUNICATION OF DRUG INFORMATION 2
(Verbal, written, counseling skills, Data processing and monitoring)
B Systematic Approach in Retrieving Information
B Keyword Searching Principles / Resource of evidence.
g 3A.05.00.30 dusiundisna
nT.n0.UFM TuiTayy
12.30-13.00 NANIUBINIINANNIUY
13.00 - 16.00 U39818 MACHINE LEARNING AND DEEP LEARNING METHODS FOR 3

BUILDING INTELLIGENT SYSTEMS IN DRUG INFORMATION SYSTEM (DIS)

B Concept of machine learning and artificial intelligence in real practice:
drug identification, answering a general question
® Generate a mobile application for patient’s user friendly, Social media
and publications)

U55818108 WA.AT. NN.ATEFA NUSAAUSITU
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08.30 - 12.30 U33818 EVIDENCE - BASED PRACTICE; LITERATURE EVALUATION a4
®  Information/Literature appraisal and evaluation
B RCTs/ Cohort studies / Risk and prognosis studies /Diagnosis studies
B Economic evaluation studies
B Clinical research methodology, citation
19y AT.NQY.U3F" '%u@aqig
12.30-13.00 WANIUBINITNANIIUY
13.00-17.00 2AU3189 PROFESSIONAL PRACTICE IN DRUG INFORMATION SERVICES 4

®  Differentiate between primary, secondary, and tertiary sources of
information, and analyze these resources to answer questions

®  Evaluation of quality and sources of information

®  PRISMA checklist for Systematic Reviews or Meta-analysis

B The CONSORT-Outcomes checklist for RCT

®  The STROBE-statement for Observational study

®  Drug information and electronic resources including an application on
portable devices

g 56.95.00.3%8 duRndIsna
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08.30 - 10.30

2AUs18 PROFESSIONAL PRACTICE IN DRUG INFORMATION SERVICES (1)
= Database (Microsoft access)
» Pharmacy call center system /Dashboard/ Line

Tow an. Yuse Sauans

NEY. UHUa SUS

10.30 - 12.30

2AU3189 PROFESSIONAL PRACTICE IN DRUG INFORMATION SERVICES (2)
* Role of pharmacist in Siriraj Poison Control Center
=  Common antidotes and interesting cases

Ta nn. suwa Tuawuysal
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12.30-13.00

WANIUDINNTNANNIUY

13.00 -14.00

U39818 PROFESSIONAL PRACTICE IN DRUG INFORMATION SERVICES (3)
- Customer Experience / Customer satisfaction index (CSI)
- Best Service mind

g ngy. ugua su

14.00-16.00

U39818 PROFESSIONAL PRACTICE IN DRUG INFORMATION SERVICES,
PDPA & LEGAL RELATED (4)
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08.30 - 11.00 U55818 PROFESSIONAL PRACTICE IN DRUG INFORMATION SERVICES (5) 2.5

- Vaccines
Tng an lnssy finuduslesu

11.00 - 12.30 U53818 PROFESSIONAL PRACTICE IN DRUG INFORMATION SERVICES (6) 1.5
- Tools for improvement KPI
e.g., Kaizen, Lean, PDCA
g gy uQua suy

12.30-13.00 WANIUBINITNANIIY

13.00 - 15.00 U33818 PROFESSIONAL PRACTICE IN DRUG INFORMATION SERVICES (7)
Nutritional and Vitamin supplement 2
198 WALAT.NEY.ATTING i?ﬂW'i’]EJ

15.00-17.00 U33878 HOW TO APPLY DRUG MONOGRAPH FOR DRUG SELECTION 5
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